
International forwarding • Customs Agency • Warehouses



We provide professional services at a world-class level, 

constantly adapting them to the needs of our customers. 

For this reason, we have implemented the ISO 9001:2008. 

Quality Management System. 

Company Mission

Allcom is an open and customer-oriented company.

The mission of the company is to provide our

customers with comprehensive door-to-door

freight forwarding services.

ALLcom



• bonded and non-bonded 

warehouses in the Tricity area

• over 10,000 m² of own storage 
space in Tricity area

• cooperation with large ware-
housing companies throughtout 
Poland

•Own customs agencies in port of 
Gdynia, Gdansk, Szczecin,

•customs agents in Germany, 
Belgium, Netherlands

• customs simplified procedures 
in Poland – with no direct vat and 
duty payments 

• FCL, LCL Air, Bulk, Railway and 
Road Transport Division,

•Port offices in all Gdansk, Gdynia and 
Szczecin terminals,

• contracts with the most reliable road
and rail transport companies

• forward freights around the globe:
The Far East, the Middle East, Africa, 
North and South America, Australia 
and all of Europe

ALLcom

Company Structure

INTERNATIONAL 
FORWARDING

CUSTOMS AGENCY

WAREHOUSES



ALLcom

International Forwarding



The highly developed structure of our company allows us to provide comprehensive 

freight forwarding services. Our customers' cargo is handled with the highest diligence.

� Following the needs of our customers, we have created a 

transport network to meet even the most difficult challenges. 

� ALLcom has contracts with the most reliable transport 

companies throughout Europe. 

� This ensures a fleet of over 100 transport vehicles for the import 

and export of goods all over the European continent. By 

cooperating with a large number of trusted transport companies,

we can transport our customers goods to every destination in 

Europe. 

� We provide standard transport of dry, reefer, open top and flat 

rack containers

ALLcom

Road Freight Forwarding



� Sea Freight Forwarding is the primary activity of our company.

We forward freights around the globe: The Far East, the Middle 

East, Africa, North and South America, Australia and all of Europe.

� The global scope of our freight forwarding services allows us to 

provide door-to-door services with utmost punctuality.

� Multi-dimensional cooperation with international shipping 

companies allows us to offer shortest time limits at the most 

competitive prices.

� Our highly developed network of port offices, where our 

employees take direct care of the entrusted goods, enables us to 

offer services of real and measurable quality. 

� Our services are verified by statistics – we can boast a turnover 

of 20.000 TEU.

�Our company cooperates with the leading shipping companies:

ALLcom

Sea Freight Forwarding



� Environmental care in Europe has contributed to the 

quick development of intermodal rail transport.

� ALLcom has successfully broadened the array of 

provided services to include rail transport of containers to 

and from ports in Northern Europe and in Poland.

� Now, we also provide rail transport of bulk cargo through 

ports in Gdynia, Gdańsk and Szczecin as well as transport 

of oversized cargo on platform cars.

ALLcom

Rail Freight Forwarding



� The network of cooperating agents in all major airports in the 

world allows us to effectively handle entrusted goods.

� Timeliness and competitive prices are our primary assets –

also in air transport

ALLcom

Air Freight Forwarding



� With each year, the number of ships which our company 

uses to transport bulk cargo increases.

� Our fleet is also capable of transporting oversized cargo 

and other kinds of special goods.

�Own break bulk service for stones from India to Antwerp 

and Szczecin.

ALLcom

Bulk Freight Forwarding



We enable our customers to clear goods without 

having to pay VAT to the Customs Office, instead 

including it in the VAT declarations filed with the Tax 

Office.

Simplified procedures for the clearance of goods 

allow our Customs Agency to clear goods in less than 

1 hour from the moment of notifying the Customs 

Office of the intent to clear goods.

Our ambitious and creative team is committed to maximum simplification of the 

clearance process.

We are also capable of clearing goods outside Poland –

customs clearance is possible in all European Ports.

ALLcom

Customs agency



Customers will be happy to know that they 

can also authorise the ALLcom Customs 

Agency to ask for postponement of the 

payment of customs duties. 

The agency may also be authorised to ask 

for postponement of VAT payment.

ALLcom

Customs agency



ALLcom

Agency structure

South East:

Asuncion

Bogota

Buenaventura

Buenos Aires

Cartagena

Fortaleza

Guayaquil

Itajai

La Guaria

Lima

Manaus

Montevideo

Paranagua

Quito

Rio de Janeiro

Rio Grande

Rosario

Salvador

San Antonio

Santa Cruz

Santiago

Santos

Sao Paulo

Suape

Valparaiso

Vitoria

Latin America:

Altamira

Guatemala

Managua

Manzanillo

San Domingo

San Jose

San Pedro Sula

San Salvador

Veracruz

North America:

Los Angeles

Montreal

New York

San Francisco

Asia:

Almaty 

Baku 

Bangkok 

Chennai 

Chittagong 

Chiwan 

Cochin 

Dalian 

Dhaka 

Fuzhou 

Haiphong 

Ho Chi Minh 

Hong Kong 

Jakarta 

Kaohsiung 

Karachi 

Kelang 

Kolombo 

Laem Chabang 

Mangalore 

Ningbo 

Penang 

Qingdao 

Samara 

Shanghai 

Surabaja 

Taichung 

Taipei 

Tbilisi 

Tianjin 

Tuticorin 

Yantian

Europe:

Antwerp

Athens

Bremerhaven 

Bucuresti 

Dnepropetrovsk 

Gdańsk

Gdynia

Hamburg

Illychevsk

Kiev

Kishinev

London

Mariupol

Moscow

Nowy Sącz

Odessa

Rotterdam

St Petersburg

Szczecin

Tallin

Thessaloniki 

Warszawa 

Australia:

Adelaide

Sydney

New Zeland:

Auckland

Africa:

Cape Town

Johannesburg

Port Elizabeth

Middle East:

Damnam

Jeddah

Riyadh

ALLcom  has a network of agents around the world, by which we organize "door to 

door" deliveries, reaching out to every place in the world according to the 

requirements and expectations of our clients



Our customers can rest assured that all 

warehoused goods are completely safe from 

external interference.

In order to meet the needs of our customers, we have established our own 

network of bonded and non-bonded warehouses. 

In bonded warehouses, goods can be 

stored for an unlimited period.

Our customers do not have to pay 

customs and tax duties for all of the

goods in the warehouse but only for the 

goods they are selling.

ALLcom

Warehouses

We cooperate with a large number of 

warehousing companies throughout Poland.

We have around 10,000 m² of storage space 

available in our own warehouses.



In order to better address the needs of our customers, we offer CARGO 

insurance of goods transported to/from every place in the world. We 

also have insurance for the payment of tax and customs duties, with 

unlimited coverage – depending on the needs of our customers.

We are licensed to provide road transport in Poland and have every 

necessary license to transport all kinds of cargo. We can ensure

complete security of transported goods.

We are an open company, and we take great effort to adapt to the needs of 

our customers.

In order to convince our customers of the quality of the services 

provided by ALLcom, we have implemented the ISO 9001:2008 Quality 

Management System and Double employed cargo system as well. 

ALLcom

Security



The entrusted goods and contracted services are 

secured by the Freight Forwarder’s Third Party 

Liability Insurance.

We have broadened our offer to include transport 

of strategic goods. We are also licensed to transport 

waste.

Consequently, ALLcom has implemented and 

certified the Internal Control System for the trading 

of goods, allowing us to forward arms and dual-use 

goods.

We believe that these are the basic requirements for 

any company wishing to provide comprehensive 

freight forwarding.

ALLcom

Security



� 19 years of history

� 20.000 TEU in 2013

� 35% TEU growth in 2013/2012

� 30% turnover growth in 2013/2012

� 400 regular clients

� 60 young, well educated employees

� 70 new clients only in 2013

ALLcom

Company in numbers



ALLcom

Position and reputation

on the market;

best quality service

Signed contracts

with the subcontractors

ISO, AEO 

strategic goods systems, concessions, certificates

Long terms cooperations with Custom Offices, 

Sanitary and Weterinary Office, hauliers, containers 

terminals, insurance companies

Large network of agents all around the world 

(China, India, Australia, Vietnam, UK, Greece, Malezia, 
Indonesia, South America, USA, Canada, Germany, 

Russia, Thailand, New Zealand)

Knowledge of Polish law, customs tariff,

polish menthality

Company brief



Allcom Ltd.

9 Mariacka Str. 81-383 Gdynia, Poland

Tel.: +48 58 660 78 00

www.allcom.gdynia.pl

Warsaw Office

11 Nowogrodzka str

00-513 Warsaw

Tel.: (22) 518 08 31

ALLcom

Thank You!


